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Foreword 
 
Glasgow College of Nautical Studies is committed to eliminating discrimination 
on the grounds of disability with respect to all its stakeholders whether 
learners, visitors, residents or staff and all its services and activities. 
 
The College is also committed to involving disabled people and their 
representative organisations in the development of all its services to ensure 
that they reflect their views and meet their needs. 
 
This third annual report outlines some of the information gathering and actions 
the College has undertaken since the publication of our Disability Annual 
Report 2008.  It also indicates the plans the College has to further develop 
and improve its policies and procedures, functions and practices to promote 
disability equality. 
 
The College is now moving towards developing a Single Equality Scheme to 
meet its statutory obligations to promote race, disability and gender equality. 
The Scheme will also act as a framework for compliance with other legislation 
and policy guidance on the grounds of age, religious belief or sexual 
orientation. 
 
The College believes that a combined scheme will enhance our ability to 
communicate and mange our equality commitments and action. This new 
scheme will also help us to gravitate towards mainstreaming equality and 
diversity by bringing together the College’s work in one place. 
 
The College’s work on equality and diversity issues is a high priority as 
indicated by the frequent references to these issues in the College’s Strategic 
Plan.  It is appreciated that although progress in this area has been made, not 
least in improving the support given to both disabled learners and staff, the 
aim of achieving disability equality is a long-term one.  
 
Janet Okten 
Principal 
Glasgow College of Nautical Studies 
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Equality Statement 
 
GCNS is a diverse community and we value the variety this brings to the 
working and learning environment.  At GCNS everyone has an equal 
opportunity to succeed regardless of age, disability, race, religion or belief, 
gender or sexual orientation. 
 
All of our learners and staff have a right to be treated with dignity and respect. 
We aim to eliminate discrimination and harassment, promote equality of 
opportunity and promote diversity and good relations between all individuals 
and groups. 
 
Vision Statement 
 
Widening Horizons 
 
Leading Excellence 
 
Realising Potential 
 
Mission Statement 
 
To provide learner centred education and training to meet competitively the 
current and future needs of individual learners, the maritime and local 
industries, commerce and the local community. 
 
To offer equality of opportunity and access to all by pursuing practices 
designed to promote equality and diversity and eliminate discrimination. 
 
To enhance the College's national and international reputation as a well 
respected Glasgow Institution and Centre of Excellence.  
 
To provide a viable, sustainable, and efficient educational resource through 
accessing all available funding and participating in appropriate collaborations 
to enable continuous improvement and create a stimulating, safe environment 
for learning. 
 
To provide governance to the principles and standards expected for public 
service and to implement the policies and strategies of the Scottish 
Government and the Scottish Funding Council. 
 
College Purpose 
 
The purpose of the College is to provide a relevant and responsive, excellent, 
innovative and inclusive education and training service to our identified 
market, to enable full participation in the pivotal role played by Colleges in 
delivering the skills and learning required for a successful Scotland. 
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Introduction 
 
The College’s Disability Equality Scheme commits GCNS to actively tackle 
disability discrimination, to promote equal opportunities and eliminate 
harassment of disabled people while encouraging their involvement in all 
aspects of college life. 
 
This report, which is required under the Disability Discrimination Act 1995, 
reaffirms the College’s commitment to disability equality outlined above, 
updates progress on the actions identified in the college’s Disability Equality 
Scheme action plan, the results of these actions, and plans for the further 
development of the Scheme. 
 
The College’s Disability Equality Scheme and Action Plan were published in 
December 2006 and Disability Equality Annual Reports were published on 
December 2007 and 2008.  The Action Plan covered the period 2006 – 09.  
The final progress is outlined in the attached Action Plan.  The Disability 
Equality Scheme has now been revised and a new Action Plan has been 
developed including an action plan for 2010-13. 
 
The Disability and Age Working Group continues to work as a sub-group of 
the Equality, Diversity and Inclusion Committee and gives staff, learners and 
stakeholders the opportunity to be involved in the progression of the Disability 
and Equality Scheme. 
 
There continues to be staff and learner representation on the Equality, 
Diversity and Inclusion Committee and other College Committees including 
the Board of Management, Marketing Committee, Quality Group, Academic 
Board  and the Learner Services Committee.  
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PROGRESS SINCE 2008 
 
Involvement of External Organisations, Disabled Sta ff and Learners 

 
The Disability Working Group has proved to be an excellent vehicle for 
involving learners and staff in progressing the Disability Equality Scheme 
Action plan and in highlighting areas for improvement.  Staff and learners are 
members of this group and external organisations are also consulted on the 
Action Plan.  The Partnership Advisory Group, hosted by GCNS, allows a 
variety of external partners to meet regularly to update each other on service 
provision and to discuss relevant topics and to take advantage of joint CPD.  
The organisations represented at our Partnership Advisory Group include the 
following: 
 
Psychological Services  Social Work 
Careers Scotland   Glasgow Caledonian University 
Education (Schools)   National Autistic Society 
Mental Health Practitioners Remploy 
 
The joint CPD organised by GCNS, to raise awareness of 
agencies/organisations that can help support disabled learners, has included 
the following: 
 

·  The Shaw Trust 
·  Careers Scotland – the role of Key Workers 
·  Afasic Scotland 
·  JobCentre Plus Disability Advisors 
·  Reed in Partnership 
·  School MCMC Co-ordinators 
·  Care Leavers Employment Services/Key Worker Services 
·  Royal National Institute for the Deaf (RNID) 
·  Remploy Disability Employment Advisors at Job Centre Plus 
·  EQUAL Employability Project 
·  Govan High Autistic Unit 
·  Caledonian University FE/HE Transition Project 
·  South East Community Health and Care Partnership 
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Let Me Be Me Campaign/Celebrating Diversity 
 
In order to promote equality, facilitate engagement 
with staff and learners, and promote National Anti-
Bullying week, the Students’ Association held a “Let 

Me Be Me” week beginning 16 November 2009.   
 
Activities during the week included: 
 

·  Drama productions highlighting Equality, Bullying and Safety presented 
by GCNS HNC Drama Group.  

·  An Equalities 
competition was 
launched inviting 
learners to submit 
entries under the 
banner of 
“Celebrating 
Diversity”. (Closing 
date for entries is 8 
January) 

·  A questionnaire 
was distributed 
asking staff to give 
feedback on equalities issues. 

·  A “Feedback Wall” and suggestion box was set up to allow staff and 
learners to share experiences and give ideas/suggestions about ways 
to make the college more inclusive. 

·  Learners from the Transition course filmed events during the week , 
including the drama show, which will result in a DVD highlighting the 
activities.  This will be available for all to see soon. 

 
Useful feedback was received and 
information gained will be used in the 
review of our policies and the 
creation of our new Single Equality 
Scheme.   
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Publicising the Policy 
 
As outlined in our Action Plan our commitment to disability continues to be 
highlighted in the prospectus, website, strategic plans and our annual report.  
The achievement against the targets set in the policy are also summarised in 
the Annual Report.   
 
Summary copies of the policy continue to be displayed throughout the College 
and are given to all new learners and staff.   
 
A new Staff Handbook and Induction Checklist have been created which 
highlights disability and reminds staff of the support available to them.  This is 
now available on the Staff Intranet.  
 
Embedding in to Teaching and Learning 
 
In order to progress embedding equality in to teaching and learning all course 
teams were asked to complete an Equality and Diversity checklist as part of 
the Excellence in Learning and Teaching Audit in November.  This audit will 
highlight areas where staff required additional staff development. 
 
The College course approval documentation has been revised to reflect the 
recommendations of the “Guidelines for the Production of Learning and 
Teaching Materials”.  The TLC (Teaching and Learning Centre) on our VLE 
and the Learning and Teaching Working Group highlight good practice in 
equality and quality in learning and teaching materials and the TLC provides a 
bank of positive images relating to diversity. ‘Celebrating Diversity’ days are 
held periodically to raise awareness of issues relating to all equality strands. 
 
The College system for the evaluation of learning and teaching is the process 
whereby a lesson is observed by a trained evaluator in order to identify 
examples of good practice and possible areas for development in order to 
provide positive feedback to the lecturer whose lesson has been evaluated.  
The evaluation of learning and teaching is a supportive, collaborative process.  
The evaluation checklist includes the following item: 
 
Mentoring 
 
An informal mentoring system has been introduced by Learner Services to 
encourage learners who are attending Learner Development Workshops to 
mentor new learners.  This is proving to be a further support for learners. 
 
 
Marketing 
 
The Marketing Department continues to ensure that marketing materials are 
inclusive and show positive, non stereotypical images of disabled people.   
The support available for learners who have a disability is highlighted on our 
website and in the prospectus.  Support available for learners is highlighted in 
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various posters throughout the college as well as regularly on plasma screens 
and pop-ups. 
 
Learner Guidance and Support 
 

Disabled Learners               2008 2009 
Category of disability No. of 

learners 
disclosing 
disability  

No. of 
learners 

disclosing 
disability  

Dyslexia 71  94  
Blind/Partially sighted 10  17  
Deaf/hearing impaired 22  36  

Wheelchair user/mobility 12  17  
Personal care 0  1  
Mental Health 68  114  

Unseen Disability 103  146 
Multiple Disability 118  130  
Not Listed above 81  120 

Total 485  675 
 
 
 
College Guidance procedures continue to be reviewed annually to ensure that 
learners are encouraged to disclose a disability and be referred quickly to 
Learner Services where they could receive the most effective guidance and 
support to help them reach their full potential.   
 
In this academic year, as of December 2009, 139 learners have been referred 
for additional support and over 100 Personal Support Plans are already in 
place for learners who can be classified as requiring extended learning 
support.  Workshops and individual 1:1 support sessions continue to be 
available for learners.  Due to demand for workshops additional sessions were 
required to ensure all learners receive the support they need.   
 
Learner Services within the college is being increasingly successful at 
identifying the needs of disabled learners at an early stage of their studies at 
college. The College continues to take an active part in the SAAS Toolkit of 
Quality Indicators Needs Assessment Pilot which is enabling Learner Services 
staff to assess learner support needs more quickly.  All Learner Development 
Lecturers have either achieved, or are working towards, the BRITE-sponsored 
PDA Inclusiveness: Facilitating Strategies to Support Learners with Additional 
Needs. 
 
Questionnaires are distributed annually to all learners who are receiving 
support from Learner Services and feedback received is compiled within the 
Disability Equality Action Plan and the College Operational Plan.  Course 
Team Leaders were also surveyed to gain feedback about the impact of 
support for learners.   



 

 10

The Pre-entry workshops introduced in 2008 continue to allow learners to be 
aware of the support available to them while they are studying.  Learners can 
access these sessions during the summer before they start their course and 
also at any time throughout the year if required.  This allows learners to be 
more prepared for starting their course and more aware of the different 
facilities and resources available. 
 
The Learner Services team also work collaboratively with local disability 
organisations, such as the Glasgow Disability Alliance, to ensure that the 
support it provides is appropriate. The Learner Services Manager is a member 
of the GDA’s Learning Providers’ Reference Group.  
 
Facilities 
 
In order to highlight accessibility at GCNS we continue to work in partnership 
with the organisation DisabledGo.  DisabledGo provides free detailed access 
information for disabled people across the UK.  The detailed access 
information empowers individuals to judge for themselves which hotels, 
cinemas, restaurants, solicitors' offices, pubs, train stations, colleges, 
universities etc - all kinds of shops and services - are accessible to their 
particular needs.    

DisabledGo access guides to goods and services have 
been specially designed to answer the everyday 
questions of disabled people, their assistants, carers, 
family and friends. The aim is to use access 
information to empower people to enjoy their 

communities and make their contribution.  The GCNS bespoke access guide 
now appear on their website and we advertise all our employment vacancies 
on their website.  GCNS continue to use the findings of the research carried 
out to further improve physical accessibility for learners.  

(www.disabledGo.info)   

GCNS continue to review the assistive technology and equipment required for 
our learners across the college on an annual basis.  This year Mind Mapping 
Software and Texthelp software licenses were purchased to allow the 
software to be available on all learner computers.  Other hardware and 
equipment has been purchase following needs assessments of learners. 

Establishing Community Links 
 
The Equality, Diversity and Inclusion Committee and the Disability and Age 
Working Group have been a useful way to further develop community links.  
The previously mentioned, GCNS Partnership Advisory Group, has also 
allowed us to widen our knowledge of the expertise outwith the college that 
can be accessed to provide the best support packages for our learners.  
Several opportunities for joint CPD have been arranged by us to ensure that 
the services available are widely promoted.  A list of external partners has 
been established and will be regularly updated and distributed throughout the 
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college.  GCNS received  “Sector Leading and Innovative Practice” for this 
advisory group during their Annual Engagement visit in May this year. 
 
Learner Engagement 
 
The College is fully committed to ensuring that every learner’s voice is heard 
and that learners are at the centre of all we do.  This will enhance the 
standards of learning and teaching and help learners to develop the four 
capacities for Curriculum for Excellence to be successful learners, confident 
individuals, responsible citizens and effective contributors.  To help facilitate 
this we have introduced a new Learner Engagement Policy.  See Appendix 3. 
 
Students’ Association 
 
The Students’ Association has the following posts to help address equality 
issues.  The postholders are able to attend various college committees and 
forums to have the learner voice heard. 
 
Equality Diversity and Inclusion Officer 
Equal Opportunities Officer 
 
Learner Engagement Forum 

 
A Learner Engagement Forum 
was developed as part of the 
Students’ Association.  This 
also facilitates learner 
attendance at key college 
committee meetings including 
the Equality, Diversity and 
Inclusion meeting and the 
associated working groups.  A 
post of Disability Officer has 
been introduced to the Forum. 

 
Impact Assessment 

Impact Assessment of College policies and practice on particular groups is 
currently underway so that, as far as possible, any negative consequences 
can be eliminated or minimised and opportunities for ensuring equality can be 
maximised.   

The Policy Panel have identified a number of policies/procedures/practice as 
being extremely relevant in terms of preventing detriment for equality groups. 
 
They are as follows: 
 

·  Recruitment and Selection (Policy) 
·  Grievance (Policy and Procedure) 
·  Student Admissions (Practice) 
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·  Student Retention (Practice) 
·  Student Achievement (Practice) 

 
Assessment of these policies and practices has been carried out and they 
have been published to ask for views of staff, students and partnership 
organisations. 
 
 
Monitoring Progress 
 
The Equalities and HR Committee of the Board of Management continues to 
monitor progress of the Equality, Diversity and Inclusion Committee.  The 
implementation of this and other related policies are reported to this new 
Committee.  The Head of Equality, Inclusion and Learner Services gives 
ongoing feedback to the Equalities and HR Committee about developments in 
this area.   
 
The progress of the Disability Equality Scheme was also monitored by the 
Disability Working Group who reported progress to the Equality, Diversity and 
Inclusion Committee.  The Disability Working Group met formally on several 
occasions throughout the year and was responsible for ensuring the progress 
made in the Disability Action plan in 2009.  They group was also instrumental 
in organising the Celebrating Diversity events.   
 
 
Monitoring Learner attainment and achievement 
 
BASED ON ENROLMENTS WHERE INFORMATION WAS NOT REFUSED 

2007-08 2008-09 2007-08 2008-09 
ATTAINMENT ATTAINMENT RETENTION RETENTION 

DISABILITY NO  
DISABILITY 

DISABILITY NO 
DISABILITY 

DISABILITY NO 
DISABILITY 

DISABILITY NO 
DISABILITY 

78% 84% 91% 86% 94% 97% 88% 93% 
 
The above table shows that attainment is higher for those who have declared 
a disability and retention is lower for learners who have declared a disability.   
Retention of learners who have declared a disability has decreased by 6% in 
the last year.  The Disability Equality Action Plan highlights the planned 
activity to ensure that all learners who have a disability are supported in order 
to reach their full potential. 
 
Staff Recruitment 
 
The College aims to reflect the proportion of disabled people in the local 
community within its staff population. The college is committed to positive 
action, including using a workforce survey to encourage further staff to 
disclose disabilities, to raise this figure to 5% across the college structure. 
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The college aims to reflect the proportion of disabled people in the local 
community within its staff population.  The 2008/9 figures show that 2.14% of 
the workforce have disclosed a disability.  There is evidence that a partial 
explanation for this low figure may be a failure of staff to disclose any disability 
as 14% have either refused to supply or are unknown.  The college is 
committed to positive action, including using a workforce survey to encourage 
further staff to disclose disabilities, to raise this figure to 5% across the college 
structure. 
 
The college is committed to ensuring that there are no barriers to further 
disabled people joining the college staff.   By advertising vacancies on the 
DisabledGo website the college hopes to encourage more disabled people to 
apply for job vacancies at the college.   
 

The College uses the “Positive About Disabled People” 
symbol, which it displays in advertisements.  Under this 
system the College guarantees an interview to candidates 
with a disability who fulfil the essential criteria.  The College 
also asks as part of the recruitment process what 

adjustments can be made to enable job applicants to attend interviews.  The 
College will continue to take these steps, and will monitor and report on 
recruitment data to ensure that people with a disability are not discriminated 
against.  
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Staff Induction 
 
A presentation by the HR Director on the college’s commitment to equality 
and diversity forms an important part of staff induction. The Staff Induction 
and Information Handbook have been revised and highlight the college’s 
commitment to disability equality, eliminating discrimination and tackling 
incidents of harassment relating to disability. 
 
All new members of staff attend an Induction Session at Learner Services to 
learn about the learner referral system and the support available. This is also 
an ideal opportunity for staff to be introduced and to share best practice. 
 
Staff Development 
 
All staff, including the Board of Management and Senior Management Team, 
have received awareness training relating to equal opportunities. 
 
Staff development continues to be available to staff on a rolling basis, over an 
(approximately) eight week cycle, on a range of disability issues. This 
programme is delivered by the Learner Services Team.  Topics covered 
include Dyslexia, Asperger’s Syndrome, Visual Impairments, Hearing 
Impairments, Health Issues and the use of assistive technology. The sessions 
are designed to raise awareness of these disabilities and to assist teaching 
staff support learners. 
 
Other Staff Development delivered included: 
 

·  Safeguarding Training (Ongoing for new staff) 
·  Equalities Training (Ongoing for new staff) 
·  Guidance referral training 
·  Alternative Assessment Arrangements Training 
·  Make it Simple 
·  Epilepsy Update 
·  Epilepsy and Midazolam 
·  Learner Engagement 
·  Human Rights/Amnesty International 
·  Skill Scotland (Accessible Learning and Teaching Materials) 

 
This year one member of staff completed the BRITE qualification, two are 
currently working towards the qualification and another member of staff is on 
the waiting list to commence the course. 
 
To ensure staff have the skills and expertise to support learners all relevant 
CPD requests are granted, as far as possible, and key staff have a 
commitment to attend relevant forums/steering groups to keep abreast of 
developments.  Some of these forums include: 
 

·  Guidance and Support Steering Group at SFEU 
·  Access and Inclusion Forum at SFEU 
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·  Glasgow Disability Alliance Learners Reference Group 
 
Support for Disabled Staff 
 
The college’s experience of involving disabled staff described above has 
highlighted the importance of ensuring that staff are confident about disclosing 
their disabilities.   The HR Department continue to encourage existing and 
new staff to disclose any disability so that appropriate support can be put in 
place.    
 
The Staff Induction Checklist ensures that Line Managers ask staff if they 
have any support needs and if any adjustments need to be made. 
 
Dignity at Work Policy 
 
The College has developed a Dignity at Work Policy.  It is in all our 
stakeholders’ interest for the environment in which we work to be harmonious 
and respectful.  This new policy will recognise that inappropriate behaviour, 
which may include harassment can and does take place.  The policy aims to 
ensure that if inappropriate behaviour does occur in our workplace it is dealt 
with in a serious, sensitive and confidential manner so that difficulties can be 
resolved as quickly as possible.  Staff development will be offered in this area 
in 2010. 
 
Equalities Area on the Staff Intranet 
 
To raise awareness of the College’s Equality Schemes and publicise the work 
carried out by the Equality, Diversity and Inclusion Committee and the working 
groups, the Equalities area has been further developed on the staff intranet.  
Relevant resources and links are available for staff on all equality issues.  This 
has a central location on the intranet and is easily accessible for all staff and 
is updated regularly.  All staff are encouraged to share relevant resources in 
this area.   
 
Single Equality Scheme 
 
The Government has recently published its Equality Bill, which indicated its 
intention to place a new Equality Duty on public bodies. This duty will not only 
bring together the three existing duties of race, disability and gender, it will 
also extend to gender reassignment, age, sexual orientation and religion or 
belief. 
 
GCNS hope to introduce a Single Equality Scheme in 2010. 
 
Revised Policy and Action Plan 
 
The Disability Equality Scheme was revised in 2009 involving staff and 
learners from across the college as well as external stakeholders.  A new 
Action Plan for 2010-13 has been developed highlighting the progress we 
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hope to make over the coming years.  Copies of the revised scheme are 
available on the college website and the staff intranet. 



 

 17

2010: The Year Ahead 
 
Although continuous progress has been made in the last year evaluation and 
improvements of our services to learners must continue.  The Disability 
Working group has identified several actions for 2010. 
 

·  Fully implement the Dignity at Work Policy and offer staff development. 
·  GCNS will continue to fully involve staff, learners and other 

stakeholders in the progression of the Disability Equality Scheme and 
the development of our new Single Equality Scheme. 

·  A Disability Officer post will be introduced in the new Learner 
Engagement Forum. 

·  Appropriate Staff Development will be planned following the Equality 
and Diversity feedback from the Excellence in Learning and Teaching 
Audit. 

·  Photographs and testimonials showing disabled people in a positive 
way will be highlighted in the website and prospectus. 

·  Mentoring will be further developed. 
·  Review adequacy of support and guidance for disabled learners where 

English is not their first language. 
·  Introduce a “Person Centred” Counselling service for learners. 
·  Learner Services will deliver talks to class groups if a learner with 

complex learning needs is studying to raise awareness. 
·  Identified accessibility difficulties will be addressed as appropriate. 
·  Monitor abuse of disabled parking bays. 
·  Monitor access to lifts ie consideration of others. 
·  Ensure that new estates have “best practice” view of accessibility for 

learners, staff and stakeholders. 
·  Audit all online teaching materials to ensure accessibility for disabled 

learners. 
·  A priority action plan will be developed to help progress impact 

assessment of policies and procedures. 
·  A workforce survey will be conducted to ensure staff have the 

opportunity to disclose a disability. 
·  There will be two celebrating diversity events with a disability theme.  
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DISABILITY EQUALITY SCHEME ACTION PLAN 2006-09 
 
 
Progress as of 4 December 2007 is indicated in red. 
 
Progress as of 4 December 2008 is indicated in blue. 
 
Progress as of 4 December 2009 is indicated in green. 

 

 
Objective Actions Policy 

Clause 
Responsibility   Completion 

date 

   Overall Operational  
Produce a Disability 
Equality Action Plan 

1 - A Disability Equality Action Plan which 
prioritises tasks, sets targets and timescales and 
identifies personnel responsible will be 
produced. 

10.1.1 to 
10.1.3 

Head of 
Equality, 
Inclusion and 
Learner 
Services 
HR Director 

All staff Dec-06 
Achieved 

 2 - The Action Plan will be reviewed annually 
and where appropriate changes will be made to 
ensure continuous improvement. 

10.1.4 Head of 
Equality, 
Inclusion and 
Learner 
Services 
 
HR Director 

EDI Committee Dec-07 
Achieved 
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Publicising the Policy 1 - The commitment to disability equality will be 
highlighted in the prospectus, annual reports, 
and strategic plans. 

11.1.1 Head of 
Equality, 
Inclusion and 
Learner 
Services 
 
HR Director 

EDI Committee Dec-07 
Achieved 

 2 - The achievement against the targets set in 
the policy will be summarised in the Annual 
Report, where this does not breach individual 
confidentiality. This will be available in 
alternative formats. 

11.1.2 Head of 
Equality, 
Inclusion and 
Learner 
Services 
 
HR Director 

EDI Committee Jun-07 
Brought 
forward, DES 
Annual Report 
published 
4/12/07 and in 
College wide 
Annual report 
Nov 2008 
Achieved 
Annual Report 
published 
December 
2009. 
 

 3 - Copies of the policy will be displayed in the 
College. This will be available in alternative 
formats. 
 
 

11.1.3 Head of 
Equality, 
Inclusion and 
Learner 
Services 
 
HR Director 

Learner 
Guidance and 
Advice Co-
ordinator 

Dec-06 
Achieved 
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 4 - All learners and staff will receive a summary 
of this policy. This will be available in alternative 
formats on request. 
 

11.2.1 Head of 
Equality, 
Inclusion and 
Learner 
Services 
 
HR Director 

Learner 
Guidance and 
Advice Co-
ordinator 

Jan-07 
Achieved 

 5 - During induction the commitment to disability 
equality, the action to be taken by those learners 
who suffer discrimination and the action to be 
taken against perpetrators of such will be 
highlighted to all learners. This will be reinforced 
by Guidance Tutors during tutorials, end of 
session interviews or work based monitoring 
visits. 

11.2.2 Head of 
Equality, 
Inclusion and 
Learner 
Services 
 

Learner 
Services 
Manager      

Aug-07 
Achieved at 
induction 
 
Guidance pack  
checklist 
reviewed 

 6 - A summary of this policy will be published in 
the staff handbook. This will be available in 
alternative formats on request. 

11.3.2 HR Director HR Director 
HR Manager 

Dec 07 
Achieved  

 7 - During staff induction the commitment to 
disability equality, the action to be taken by 
those staff who suffer discrimination and the 
action to be taken against perpetrators of such 
will be highlighted. 

11.3.3 HR Director HR Director 
 

Dec 06 
Achieved 
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 8 - A summary of the results of staff monitoring 
information will be published in college Annual 
Report, having due regard for individual 
confidentiality. This will be available in 
alternative formats on request. 

11.3.4 HR Director HR Director 
 

Jan-08 
Achieved 

 9 - The College will provide work placement 
providers, with copies of this policy and provide 
them with a summary of their responsibilities 
under it. 

18.2.1 Assistant 
Principal(s) 

Head(s) of 
School/Section 

Achieved 
 

 10 - This policy and its procedures will be 
publicised to organisations who work 
collaboratively with this college, such as other 
educational providers. 

18.3.1 Assistant 
Principal(s)/ 
Head(s) of 
Section 

Head(s) of 
School/Section 

Dec-07 
Achieved 

 11 - This policy and its procedures will be 
publicised to contractors who provide staff to 
operate on the college premises. 

18.4.1 Directors of 
Finance & 
Corporate 
Services  

Estates 
Manager 

Dec-07 
The Estates 
Manager 
always books 
contractors 
through 
Constructionlin
e 
Achieved 

 12 - This policy and its procedures will be 
publicised to suppliers of material and 
equipment. 

18.5.1 Directors of 
Finance & 
Corporate 
Services  

Estates 
Manager 

Jan-08 
Achieved 
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Embedding into 
Teaching and 
Learning. 

1 - All relevant learning and teaching materials 
will be reviewed to include positive attitudes 
towards diversity and disability equality, as 
outline in the college 'Guidelines for the 
Production of Learning and Teaching Materials'. 

12.1.1 APs Teaching Staff Aug 09 
 
Course 
content audit 
carried out in 
November 
2009 to see 
where 
Equality is 
being 
addressed  

 2 - Where appropriate the curriculum will draw 
on areas of interest to students from all disabled 
groups and will encourage learners to challenge 
issues of disability inequalities by avoiding 
stereotypes and examining bias. 

12.1.3 APs Teaching Staff Aug 10 
 

 3 – An equalities area will be developed on the 
Learning and Teaching site on Blackboard 

 Assistant 
Principal 
Curriculum 

Learning and 
Teaching Co-
ordinator 

June 2009 
 
Achieved 

 4 – Equality Issues are included in the checklist 
for action in Evaluation of Learning and 
Teaching Sessions. 

 Assistance 
Principal 
Curriculum 

Learning and 
Teaching 
Working Group 

June 2008 
Achieved 
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Use of College 
Promotional Material 

1 - All marketing and other promotional material 
displayed in the college will take into account 
inclusiveness for all groups of people.  
Photographs and testimonials showing disabled 
people in positive situations will be highlighted in 
website and prospectus.   

13.1 Head of 
Quality and 
Marketing 

Marketing 
Committee 

Dec-06 
June 2009 
 
Partly 
achieved 

 2 - Where appropriate alternative formats will be 
used to promote courses and services. 

13.2 Head of 
Quality and 
Marketing 

Marketing 
Committee 

Dec-06 
Achieved 

Guidance and 
Support for Learners 

1 - The Learner Services team and the 
Supported Learning section will have a specific 
remit to provide a specialist advice and support 
service to any learner regarding issues relating 
to disability. 

14.1 Head of 
Equality, 
Inclusion and 
Learner 
Services 

Learner 
Services 
Manager HOS 
Social & 
Community 
Studies   

Dec-06 
Achieved 

 2 - A summary of this policy and procedures will 
be contained in the Student Planner. 

14.2 Head of 
Equality, 
Inclusion and 
Learner 
Services 

Learner 
Services 
Manager 

Aug-07 
Achieved 

 3 - The commitment to disability equality will be 
highlighted during induction and student 
guidance. 

14.2 Head of 
Equality, 
Inclusion and 
Learner 
Services 

Learner 
Services 
Manager 

Aug-07 
Achieved 
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 3 - All guidance support material will be 
reviewed in terms of disability issues to ensure it 
reflects good practice in terms of diversity and 
inclusiveness. 

14.4 Head of 
Equality, 
Inclusion and 
Learner 
Services 

Learner 
Services 
Manager 

Aug-07 
Achieved 

 4 – Mentors will be identified to support learners 
attending Learner Development Workshops.  

 Head of 
Equality, 
Inclusion and 
Learner 
Services 

Learner 
Services 
Manager 

Aug 09 
 
Achieved 

College Facilities 1 – Improve physical access to the College by 
instructing an external visit by a specialist 
disability organisation, and acting on 
recommendations where possible. Consider in 
particular: 
(a) improving arrangements for access to 
reception via gateway building; (Achieved Aug 
2008) 
(b) doors which staff with limited mobility have 
identified as being difficult to open; 
(c) whether there is adequate provision in terms 
of lifts; Some learners reported difficulty in this 
area Dec 09 
(d) whether further adjustments to toilets are 
required to enable people with limited mobility to 
deposit their belongings; 

15.1.1 Director of 
Corporate 
Services 

Estates 
Manager 

June 10 
 

 2 - Access to the physical estate of the college 
will be audited annually. 

15.1.2 Director of 
Corporate 
Services 

Estates 
Manager 

June 09 
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 3(a) - All disabled learners and staff will have a 
Personal Emergency Evacuation Plan (PEEP). 
3(b) Ensure that sufficient numbers of staff are 
trained in using evacuation chairs 

15.1.3 Director of 
Corporate 
Services 

Estates 
Manager 
Learner 
Services 
Manager 

Dec-07 
Achieved 

 4 - Childcare services provided will meet the 
requirement of disabled parents and children. 

15.1.3 Head of 
Equality, 
Inclusion and 
Learner 
Services 

Nursery 
Manager 

Dec-06 
Achieved 

Learning Resources 1 - Learning Resources will have clear selection 
criteria for unbiased material as part of its 
procurement policy. 

16.1.1 AP Learning 
Resources 

Learning 
Resources 
manager 

Dec-06 
Achieved 

 2 - Learning Resources will be accessible to 
learners and staff with a range of disabilities. 

16.1.2 AP Learning 
Resources 

Learning 
Resources 
Manager 

Dec-06 
Achieved 

 3 – An annual review of assistive technology 
available across the college will be carried out 
each year. 

 Head of 
Equality, 
Inclusion and 
Learner 
Services 

Learner 
Services 
Manager 

Dec 08 
Achieved 

Work Placement 
Providers 

1 - The college will require work placement 
providers to signify their understanding of, and 
agreement to, their responsibility under this 
policy. 

18.2.1 Assistant 
Principal(s) 

Head(s) of 
School 

Aug-07 
Achieved 
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Collaborative 
Organisations 

1 - The college will expect organisations that 
work collaboratively to either have a similar 
policy which complies with the requirements of 
the DDA or require their agreement to the ethos 
of section 18.1 of the policy. 

18.3.2 Assistant 
Principal(s) 

Head(s) of 
School 

Dec-06 
Achieved 

Communication with 
Parents or 
Guardians 

1. The college will review the current process for 
communicating with parents or guardians, and 
will make changes to ensure that parents or 
guardians are better informed about learner 
progress 

11.1.5 Head of 
Equality, 
Inclusion and 
Learner 
Services  

Learner 
Services 
Manager      

Aug-08 
Achieved 

Contractors 1 - The college will require contractors’ staff to 
fully comply with this policy whilst on college 
premises. 

18.4.2 Directors of 
Finance & 
Corporate 
Services  

Estates 
Manager 

Dec-06 
Estates 
Manager uses 
vetted 
contractors 
from 
constructionlin
e 
Achieved 
 

Suppliers 1 - The college will expect suppliers to either 
have a similar policy which complies with the 
requirements of the DDA or require their 
agreement to the ethos of section 18.1 of the 
policy. 

18.5.2 Director of 
Finance 

Finance staff Jan-08 
Achieved 
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Establishing 
Community Links 

1 - The College will set up a Disability Equality 
Forum to work closely with community based 
organisations and to promote disability equality.  

18.6.3 Head of 
Equality, 
Inclusion and 
Learner 
Services. 

EDI Committee Feb-08 
New Disability 
and Age 
Working Group 
to include 
representative
s of local 
disability 
organisations 
Achieved 

 2 – A list of external partners will be produced to 
provide guidance and support to college staff on 
equality issues.  This will be distributed to all EDI 
Committee members and members of the 
working groups. 

 Head of 
Equality, 
Inclusion and 
Learner 
Services 

EDI Committee Dec 08 
Achieved 

 3 - The College will ensure that senior 
management and other staff attend relevant 
events on disability. 

18.6.6 Principal SMT Dec-06 
Achieved 
 
Learner 
Services 
Provides 
weekly 
sessions to 
raise 
awareness of 
disability and 
Staff 
Development 
days also 
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include 
sessions 

 3 – The College will expand the number of 
external partners attending the Partnership 
Advisory Group to help progress the Disability 
Equality Scheme and participate in celebrating 
diversity days. 

Joint CPD with external partners will be offered 
throughout the year at the GCNS Partnership 
Advisory Group. 
 

 Head of 
Equality, 
Inclusion and 
Learner 
Services 

EDI Committee 
 
Learner 
Services 
Manager 

Dec 08 
Achieved 
 
 

      

Quality Assurance 1 - The College's Quality Manual and all policies 
will be revised to take account of this policy and 
to promote disability equality and eliminate 
discrimination against disabled people in the 
College.  
 
2 All new policies and policies being reviewed 
will be impact assessed for equality. 

19.2 Head of 
Quality and 
Marketing 
 
Policy Panel 

Quality Manager June 09 
 
Partly 
Achieved 

Monitoring Progress 1 - The implementation of this and other related 
policies will be reported to the Equalities and 
Human Resources Committee of the Board of 
Management. 

9.4.10 Head of 
Quality and 
Marketing 

Director of 
Corporate 
Services 

Aug-08 
Achieved  
Copies of the 
Disability 
Annual Report 
are sent to the 
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Equalities and 
Human 
Resources 
Committee 
(BOM) and the 
Head of 
Equality, 
Inclusion and 
Learner 
Services 
attends BOM 
on an annual 
basis to give 
update on 
equalities 
activities. 

 2 - Disabled learners, staff and visitors will be 
involved in the process of review through the 
Disability Equality Forum, learner, staff and 
learner focus groups and staff, learner and 
visitor questionnaires. 

9.11 Head of 
Equality, 
Inclusion and 
Learner 
Services. 

EDI Committee Aug 08 
New Disability 
and Age 
Working Group 
to include 
disabled 
learner and 
staff 
representative
s. 
 
Achieved 
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Monitoring Progress 
in relation to 
Learners 

1 - The College will monitor disability categories 
with respect to both learners and staff in line 
with the recommendations from DRC. 

20.1.1 Head of 
Equality, 
Inclusion and 
Learner 
Services. 
 HR Director 

EDI Committee Jun-07 
Achieved 
 

 2 - The College will collect disability data during 
application and enrolment. 

20.1.2 Director of 
Corporate 
Services 

MIS Manager Aug-07 
Equalities 
monitoring 
form has been 
amended. 
Achieved 

 3 - The College will monitor recruitment, 
retention, achievement, final destination by 
disability to allow identification of needs. 

8.3        
20.1.3 

Head of 
Equality, 
Inclusion and 
Learner 
Services 

EDI Committee Aug-07 
 
Learner 
Retention 
Policy (Dec 
07) includes 
this action. 
Monitoring 
figures 
published 
annually and 
course teams 
monitor 
retention and 
achievement. 
Achieved 
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 4 - The College will identify during enrolment, 
applicants' needs for support to enable the 
College to make a provision to meet their needs. 

20.1.4 Head of 
Equality, 
Inclusion and 
Learner 
Services 

Learner 
Services 
Manager 

Aug-07 
Achieved 

 5- The College will review the induction process 
for learners with a disability to ensure that 
adjustments are made if necessary, and that 
appropriate personnel are made aware of the 
needs of learners. 

11.1.4 Head of 
Equality, 
Inclusion and 
Learner 
Services 

Learner 
Services 
Manager 

Aug-08 
Achieved 

 6 – Pre-entry workshops will be offered during 
the summer period to prepare learners for their 
course.  These sessions will also be available 
throughout the year to highlight support and 
technology available to learners. 

 Head of 
Equality, 
Inclusion and 
Learner 
Services 

Learner 
Services 
Manager 

June 08 
 
Achieved. 

 7 – The College will participate in the Toolkit for 
needs assessments to carry out the needs 
assessments for learners applying for the 
Disabled Students’ Allowance.  All learners 
receiving this service will be surveyed to gain 
feedback. 

 Head of 
Equality, 
Inclusion and 
Learner 
Services 

Learner 
Services 
Manager 

June 2009 
Achieved 

 8 - The College will encourage learners to make 
accurate returns when collecting disability data 
and discourage the use of ‘Information Refused’ 
or ‘Not Known’ categories. 

20.1.6 Head(s) of 
School 

Course Team 
Leaders 

Dec-06 
Achieved 

 9 - The College will ensure data protection is 
taken into account and all reports produced as a 
requirement of this policy will not identify 
individuals. 

20.1.7 Head of 
Equality, 
Inclusion and 
Learner 

EDI Committee Dec-06 
Achieved 
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Services 
HR Director 

 10 – All Learners receiving support from Learner 
Services will be surveyed annually to ensure 
they receive adequate support.  Feedback will 
be actioned. 

 Head of 
Equality, 
Inclusion and 
Learner 
Services 

Learner 
Services 
Manager 

June 2008 
 
Achieved 

 11- All Course Team Leaders will be surveyed 
annually to ensure that learners receive 
adequate support.  Feedback will be actioned. 

 Head of 
Equality, 
Inclusion and 
Learner 
Services 

Learner 
Services 
Manager 

June 2009 
Achieved 2009 

Staff Recruitment 1 - The policy on recruitment and selection of 
staff will be reviewed for compliance with this 
policy. 
 

21.1.1 HR Director  Dec-06 
Achieved 

 2 - Positive action will be taken to promote 
inclusiveness for all staff positions, in offering 
work experience to disabled people and when 
promoting employment opportunities for 
disabled people. 
 

21.1.2/3/4 HR Director Assistant 
Principal(s)/ 
Head(s) of 
Section 

Dec-06 
College is 
included in 
DisabledGo 
website and all 
vacant 
positions are 
advertised on 
this site.  
College has 
been awarded 
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the ‘Positive 
about Disabled 
People’ 
symbol which 
is displayed on 
advertisement
s. 
Achieved. 

 3 - The procedure for making complaints will be 
highlighted to all applicants for employment. 

21.1.5 HR Director HR Director 
 

Dec-06 
Achieved 

 4 - The disabled category of all applicants for 
employment will be recorded on a database and 
a workforce survey to encourage existing staff to 
disclose their disabilities will be carried out 
annually. 

21.1.6 HR Director HR Director Mar-07 
Aug 09 

 5- All staff involved in the recruitment and 
selection process will be given appropriate 
disability equality training 

21.1.7 HR Director Staff 
Development 
Manager 

Dec-06 
Achieved 

Staff Induction 1 - The staff induction policy, the staff handbook 
and the staff induction checklist will be amended 
to being them fully in line with the policy. New 
staff will be made aware of the support 
provisions in place for staff with a disability. 

22.1.1/2/3 HR Director HR Director 
 

Jun-07 
Revised Dec 
07 
 
Achieved 
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Staff Development 1 - A programme of staff development that 
meets the terms of the DDA will be developed 
and in addition to providing effective suitable 
training for all staff, will also address specific 
disability issues for staff given specific 
responsibilities in the policy. This training will 
include the use of inclusive language and the 
social model of disability. Such training will be 
fully evaluated for effectiveness. 
Staff will be also offered training in recognising 
learning difficulties. 

23.1.1/2/3/4/
5 

HR Director Staff 
Development 
Manager 

Apr-07 
Staff 
development 
on equalities 
(including 
disability) 
delivered in 
December 
2007. 
Achieved 

 2 - All staff will be provided with staff 
development to raise awareness of  
discrimination against disabled people including 
the appropriate action and support mechanisms 
available in the event of a disablist incident 
involving a student. 

14.3 HR Director Staff 
Development 
Manager 

Jun-07 
Staff 
development 
on equalities 
(including 
disability) 
delivered in 
December 
2007. 
Achieved 

 3 - At least one member of staff will have the 
opportunity to attend Brite Training each year. 

 HR Director 
 
Head of 
Equality, 
Inclusion and 
Learner 
Services 

Staff 
Development 
Manager 

Dec 08 
Achieved 
 
Dec 09 
Achieved 
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 4 – Learner Services will provide a rolling 
programme of Disability Awareness Sessions to 
staff every week. 

 Head of 
Equality, 
Inclusion and 
Learner 
Services 

Learner 
Services 
Manager 
 
Staff 
Development 
Manager 

Dec 08 
 
Achieved 

 5 – Staff Development sessions will be delivered 
to raise staff awareness of the importance of 
alternative assessment arrangements. 

 Head of 
Equality, 
Inclusion and 
Learner 
Services 

Learner 
Services 
Manager 
 
Staff 
Development 
Manager 

June 09 
Achieved 

 6 – Learner Services will be represented on the 
Access and Inclusion Forum, Guidance and 
Support Steering Committee at SFEU and the 
Equality Forum to ensure that College keeps 
abreast of all developments in the area of 
disability and equality. 

 Head of 
Equality, 
Inclusion and 
Learner 
Services 

Learner 
Services 
Manager 

Jan 08 
 
Achieved 

Awareness of 
Support 

1 Staff will be made aware of the support 
available to them by displaying on the intranet a 
summary of the current provisions for staff with a 
disability. 

10.2 HR Director  June 09 
. 
Achieved 
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 2 An Equalities area will be available on the 
Staff Intranet to highlight Equality Schemes and 
provide staff with information and resources. 

 Head of 
Equality, 
Inclusion and 
Learner 
Services 

EDI Committee Dec 08 
Achieved 

 3 An email address will be set up to encourage 
confidential feed back from learners and staff 
with regard to equality issues. 

 Head of 
Equality, 
Inclusion and 
Learner 
Services 

EDI Committee Dec 08 
Achieved 

 4 A Dignity at Work Policy will be developed with 
appropriate staff development. 

 Director of HR Dignity at Work 
Group 

June 2009 

Celebrating Diversity 1 An annual two day event will be held in the 
college to celebrate diversity.   
One day each year will be identified for 
celebrating diversity with a disability theme. 
This will involve staff, learners and external 
partners. 
 

 Head of 
Equality, 
Inclusion and 
Learner 
Services 

EDI Committee Dec 08 
Achieved 
 
Dec 09 
Acheived 
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 2 The Student Association will host an event 
annually to raise awareness of mental health 
problems  

 Learner 
Services 
Manager 

Learner 
Guidance and 
Advice Co-
ordinator 

June 2009 
 
Achieved 

 3 Topics covering equality issues will be 
highlighted in all issues of Horizon Magazine. 

 Head of 
Equality 
Inclusion and 
Learner 
Services 

Learner 
Services 
Manager 
 
Student 
Association 
 
EDI Committee 

June 2008 
 
Achieved 

Progress as of 4 December 2007 is indicated in red. 
 
Progress as of 4 December 2008 is indicated in blue. 
 
Progress as of 4 December 2009 is indicated in green.
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Evaluation of Learning and Teaching 
Report 

 
 

 
Details of the lesson 
 
Lecturer……………………………………………………………………….. 
 
Evaluator………………………………………………………………………………
….. 
 
School…………………………………………………………………………………
…... 
 
Subject…………………………………………………………………………………
….. 
 
Course and level…………………………………………………………. 
 
Date of the lesson………………………Time of lesson…………………………. 
 
No. of learners 
present………………………………………………………………….. 
 
Overview of the lesson……………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
 

Apendix 1 
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Planning and organisation 
 

 
Examples of  evidence observed 
within the lesson 
 

 
Lesson aims and objectives are 
relevant to learners’ previous 
experience and levels of skill and  
knowledge 

 

 
Planning includes a variety of 
equipment and materials to support 
learning and teaching (including ICT 
where appropriate) 

 

 
Learning and teaching process 
 

 

 
Learners understand lesson 
objectives and intended learning 
outcomes 
 

 

 
A range of teaching approaches used 
effectively 
 

 

 
Learners’ interest and motivation 
maintained 
 

 

 
Learners’ responses used to 
maximise learning 
 

 

 
Frequent checks on learning against 
the intended learning outcomes  
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Delivery of teaching 
 

 
Examples of  evidence observed 
within the lesson 
 

 
Constructive feedback provided 
 

 

 
Good use of language, appropriate 
vocabulary with technical terms 
explained 
 

 

 
Accommodation for learning and 
teaching managed and suitable for 
learners’ learning needs  
 

 

 
Equality and diversity issues taken 
into account in materials and activities 
 

 

 
Awareness shown of health and 
safety 
 

 

 
 
 
General comments 
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